
 
 

Cashparilla Rules for Participation  
 

Signup Requirement & Email Notifications/Consent 
 
In order to participate in a Cherripick Cashparilla you agree to abide by all requirements listed 
herein. All claims for cashback must be conducted via our mobile application. Email based 
claims will not be accepted. You may be contacted by our team in reference to a claim made via 
our application to provide further proof of purchase related to your claim. All claims must be 
accompanied by an image of your receipt and another of the items packaging showing the 
best/sell/use by date, for each item being claimed.  
 
By downloading our app and creating an account you are providing consent to receive emails 
from Cherripick Inc related to marketing, cashback claims, support, and other important updates 
to our application. We will not sell your email or contact information to third parties without your 
consent. We do however report on account activity in aggregate across all users, or specific 
activity associated with a grocery stores or chains, including what types of items were 
purchased, the location and date of that purchase, and how much cashback was rewarded, in 
order for us to remit that information to participating retailers.   
 
Please note the following emails and set them as an approved sender in your email service 
provider settings.  
Hello@cherripick.com  
Support@cherripick.com  
Info@cherripick.com   
 
Participating & Sponsor Retailers 
 
During Cashparilla, all claims must be made within retailers that we announce via email, social 
media, and/or our website. Claims made at retailers outside of those retailers will be 
approved/denied at our discretion (Please see Cashback disclaimer.) 
 
A participating or sponsor retailer means that retailer has agreed to pay Cherripick Inc for the 
cashback reward amount and/or service fees we’ve agreed to with that retailer. A non-
participating retailer is one that has not agreed to pay Cherripick Inc for those rewards or fees 
but that we’ve elected to include in the Cashparilla for the purpose of demonstrating shopper 
value at those stores or chains.  
 
A retailer's inclusion in the Cashparilla list of available locations does not convey their approval 
of Cherripick Inc.’s cashback rewards system nor our messaging related to food date label 
practices.  



 
Geographic Locations and Timing of Cashparilla Claims  
 
Cherripick Inc. is conducting Cashparilla in Tampa Bay (Tampa, Clearwater, & St Petersburg). 
We will make announcements within two weeks’ time of the scheduled Cashparilla and reserve 
the right to change all retailer locations up and until the day the Cashparilla ends.  
 
All Cherripick Cashparilla claims for cashback must be made within our app, at announced retail 
locations, during the period and up to 48 hours after that period ends, showing receipt dates that 
fell within the Cashparilla time frame. E.g. We will accept for review any claims made during the 
month of April, so long as the receipt and purchase were made within that announced period, 
and those are submitted no later than two days after the month ends.  
 
Any further claim submissions for purchases made after the last day of the Cashparilla may be 
denied.   
 
Cashback Reward Rates & Special Bonus Drawings  
 
Cashback reward rates for each Cashparilla will be announced in advance. Cashback rewards 
are based on a combination of factors including the available rate, typically a % of the final 
purchase price paid at retail, as well as a limited time until that it’s best/sell/use by date, typically 
3 days or less. E.g. You purchase an item on April 1st which means that this item must have a 
date on its package that is April 4th of sooner. 
 
Special cashback reward rates may be included for items purchased closer to, or on the same 
date, as that which is printed on the items package. Cashback rates may be variable by retail 
chain. We will do our best to communicate those variable rates via the app and other methods 
of communication.  
 
Special bonuses will be announced in which specific purchase types or levels of purchasing 
give you a chance to earn a one-time cashback reward after the event ends. Winners of any 
special bonuses will be notified by email within two weeks of the Cashparilla. Bonuses will be 
available for cash out requests within two weeks of the events ending. All special bonuses 
require an approved cashback claim made on a qualifying purchase. 
 
Cashback Approval Time Frame  
 
The team at Cherripick reviews claims within 48 hours of submission. Barring any technical 
errors all users should be able to see those claims within their “cashback” account via the 
application once approved. If you have a question about any particular claim or your available 
cash out options please contact us at support@cherripick.com. 
 
From time to time, we may ask for revised submissions in order to approve a cashback claim. A 
request for modification will be sent via email so we recommend checking your junk folder for 



any related Cherripick.com emails as one of our team members will likely reach out directly in 
lieu of using one of the email addresses listed previously. If you suspect a claim is on hold 
please email us at any time.   
 
Cash out Minimum Balance and Methods 
 
We require a minimum balance of cashback rewards equal to or greater than $10 before we will 
process a cash out request. We offer an EFT bank transfer method for approved cash out 
requests via Routable. Routable handles that transaction on behalf of Cherripick Inc. and they 
are responsible for securing that transaction. You agree to indemnify Cherripick Inc and its 
subsidiaries against any personal or financial data associated with Routable’s system if a 
breach is determined to have happened. You will need an account with Routable in order to 
request, setup, and receive said cash outs from Cherripick Inc.  
 
We also offer cash outs via PayPal. This requires the email associated with your Cherripick 
account to also be associated with your PayPal account.  
 
In all instances, cashback is managed by Cherripick and not the retailer where the cashback 
claim has been made. Do not contact the retailer related to any cashback claims, whether they 
are a participating or non-participating retailer.  
 
Cashback disclaimer 
 
Cashback may be subject to adjustment, approval, and/or retailer participation before it can be 
cashed out. 
 
Denied claims usually occur because of one or more of the following reasons: 
 
• The claim was made for non-food items. 
• The claim was for the total receipt not for a specific product. 
• The expiration date on the item was not shown in a photo of the item, entered correctly, or was 
missing. 
• The claim was made for purchases at a non-grocery retail store. 
• The receipt was not clearly shown in its entirety. 
 
Please note that we have a simple but very specific set of food we offer cashback on. 
 
• Items that are purchased within 3 days of expiration that are food related. 
• Claims must incorporate a clear receipt image and a clear image of the entire food package 
with the expiration date shown. 
 
 
 
 



Terms & Conditions  
 
Please see our terms and conditions here.  
 
Food Date Label Disclaimer 
 
Any item purchased and claimed for cashback via our application that is past its printed best by, 
use by, or sell by date, should be considered 'at your own risk' for consumption. We make no 
warranties or covenants surrounding the purchase of any item or food. We recommend using 
your senses to help determine if food may be un-fit for consumption and don't encourage you to 
take unnecessary risks.  
 
Some states have taken action regarding what types of date labels may be used on products in 
an effort to curb confusion among consumers as well as to stem the tide of food waste due to 
what is essentially a “freshness” date, save for the dates on baby food, which is a federally 
regulated matter.  
 
For more information on food date labels and how to tell whether food is fit for consumption we 
are providing the following resources.  
 
EPA Notice on Food Date Labels 
 
USDA Food Product Dating 
 
ReFED Food Date Labeling Act 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Notes/Ideas: 
 
Must make a claim within an announced Cashparilla chain 
 
Make present that receipt/purchase via the Cherripick app within the 48-hour window required 
and posted 
 
Double the rate of cashback for claims on a specific date 
 
Flat rate cashback bonus? 
 
Bonus for same day purchases 
 
Set a target that is achievable for the total Cashparilla claims for immediate payouts within 48 
hours of event - concern around future expectations being paid out immediately vs $10 limit 
 
CP is paying the cashback not the retailers 
 
Any item claimed that is past it's best by, use by, or sell by date, should be considered 'at your 
own risk' for consumption. However, should you purchase one of those items we will pay you 
30% cashback and enter you into a drawing for a $100 gift card to the grocery chain where you 
made that purchase. We always recommend using your senses to help determine if food may 
be unfit for consumption and don't encourage you to take unnecessary risks. 


